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3.4.4. Voice System

Voice interaction settings can help you choose the best way for voice communication with 

Cruzr.

Voice

     Volume adjustment:

a.Voice commands: You can use commands such as "Volume up" or "Volume down" to adjust 

the volume, or say "Max volume" to maximize the volume.

b.You can also adjust the volume by dragging the slider in the sound settings interface.

Mute: 

•   You can disable the current voice. This setting does not currently support  voice commands.

Cruzr Voice

•  Cruzr Voice is the voice source the robot currently uses. Cruzr provides three voices to choose 

from.

Speed

•   Cruzr offers three voice speed options: slow, medium, and fast.

Vision wakeup

•   In Vision Wakeup Mode, you do not need the wakeup phrase to wake up Cruzr. Just move close to it 

and you can talk to it directly.

Turn to Sound Source

•   When Turn to Sound Source is enabled, Cruzr can turn to your direction according to the 

location of your voice.

Wakeup tone 

•   You can set different tones for voice wakeup, touch wakeup, and vision wakeup. You can also 

customize the tone for vision wakeup.

Voice assistant

•   You can set the switch that enables/disables the voice assistant and voice overlays.

•   The voice assistant guide questions are shown in a voice overlay to guide users on how to ask 

the robot questions. You can customize the setup in Voice Assistant settings.

•   General responses are designed to make sure the robot can answer all the questions 

from users. You can set the general responses for the robot in Voice Assistant.

Voice environment

•  You can select the current working environment for the robot.

Normal: suitable for relatively quiet environments.

Noisy: suitable for relatively noisy environments.

3.4.5. About

Provides the basic information about the robot. You can view the following information:

Song/Photo/Audio:

Model Number:
   Model represents the factory 
   information of the robot.

•  Shows the amount of music, videos, 
and photo files stored on the robot.

•

•

  
Total Capacity and Available Capacity 
show the memory size and remaining 
memory on the robot.

Company Name

•   This setting is related to the use of the 
robot language library. Please use the 
correct company name.

 

•

   

The company name is related to communications between you and your PC software as well 

as the mobile app. Please make sure the company name is the same across all devices

.

Robot Name

•

   

The robot name tells you exactly which robot your PC software or mobile app is conn ected to 
currently. 

If you have not set a name, the serial number of your robot will be used as the default name.

· 25 · · 24 · 
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•    It may consist of Chinese characters, upper/lower case letters, numbers, and underscores.

Version Number

•   The version number shows the version information of your robot. 

Serial Number

•    The serial number is the unique identifier to differentiate each robot. You need the serial 

number to connect a robot with a PC software or mobile app.

Legal Information

•    You can view the applicable laws and disclaimers of Cruzr in Legal Information.

3.4.6. Working Mode

The robot provides three working modes, which each apply to different working environments. You cannot 

use voice commands to switch the working mode.

Normal Mode

•   The robot will enter power saving mode after a certain period of inactivity. This mode is suitable for a 

work environment where the robot only needs to provide inquiry services.

•    Normal Mode supports ad playback during power saving. You can go to Working Mode Normal Mode to 

set.

•    You can schedule the robot to enter power saving mode and set the standby location.

Greeting Mode

•   This is the default working mode of the robot, and is suitable for work environments where the robot 

needs to greet customers.

•   Greeting mode can be divided into two categories: single-oriented and multiple-oriented. You can define 

several greeting patterns for each category.

•   When defining greeting patterns, you can set the TTS, screen display, and actions for the robot. You can 

choose an expression, image, or video as the screen display.

•   You can set the greeting location so that the robot will always greet guests there.

Part III: Cruzr Operations

3.4.7. User Security

You can improve the security of the robot's work with face verification and password verification. 

Face Verification

•   Face Verification On: You can enter Admin Mode by facial recognition.

•   Face Verification Off: You can only enter Admin Mode by entering the password.

Change Password

•   You can change the robot password here.

•   If you have forgotten the password, please contact UBTECH's after-sales service at 

400-6666-700.

· 27 · · 26 · 

Cruise Mode

•   The robot will patrol the working area after a certain period of inactivity. This mode is suitable

 for a work environment where the robot needs to walk around to provide services.

•   You can set the time when the robot will enter Cruise Mode as well as the duration and location.

•   In Cruise Mode, the robot can play ads during patrol. You can go to Working Mode Cruise to set.
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3.4.8. Movement Settings

•   Arm actions

Arm actions switch. When this is turned off, the robot cannot move its arms, and the move and 

dance functions are disabled.

•   Chassis movement

Chassis movement switch. When this is turned off, the chassis cannot be turned or moved, and 

the navigation and tour guide functions are disabled.

3.4.9. Date & Time

•   Cruzr provides several ways to set the time and time zone.

•   How to view the date and time:

             Say: "What's the date today?", "What time is it?".

            You cannot currently use voice commands to set the date and time.

         

3.4.10. Factory Reset

•   When necessary, you can use Factory Reset to quickly restore the robot to the initial settings.

3.4.11. Language 
•    Cruzr supports multi-language screen display and voice interaction to satisfy the needs of a 

wider range of users.

 

3.4.12. Contact Us 
•   You can find the contact details of UBTECH's after-sales service here.

· 29 · · 28 · 



Part III: Cruzr Operations Part III: Cruzr Operations

3.5 Clock & Calendar
The clock interface shows the time in the current time zone. You can also view the time in 

famous cities throughout the world. Cruzr supports both the Gregorian calendar and the lunar 

calendar, as well as important holiday information.

How to check the time:

•   Say: "What time is it?".

•   Tap the clock interface.

How to check the date and holidays:

•   Say: "What's the date today?", "When is Spring Festival this year?", "When is the birthday 

of Sun Yat-sen?", etc.

•   Touch the screen to open Calendar.

 

3.6 Dance
This interface shows a list of dances that Cruzr can perform.

How to make the robot dance:

•   Say: "Do a dance", "Cruzr, do a Spanish dance", "Show me an Arabian dance", etc.

•   You can also touch the screen to choose the dance you want the robot to perform.

•   If Vision Wakeup is enabled, you can issue some dance-related commands when the 

robot is dancing, such as "Stop dancing", "Next", etc.

 

 
3.7 Live Video Customer Service
Cruzr supports calling customer service agents directly from the robot so that you can provide 

more comprehensive services for your customers.

How to connect to Live Video Customer Service:

•   Say: "Connect to customer service".

•   Tap the Call Customer Service button on the screen.

  

3.8 Music 
All the audio files on the robot are stored in the Music module.

How to play music:

•  Say: "Open Music", "Sing a song", etc.

•  Tap the music file you want to play on the screen.

Music files on the robot are stored in Music, and you can import more music files from 

your PC.
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3.9 Video
All the video files on the robot are stored in the Videos module.

How to play a video:

•   Say: "Play a video", etc.

•   Tap the video file you want to play on the screen.

•   You can import more video files from your PC to the robot if needed.

3.10 Albums
Images imported from a PC and photos taken by the robot are stored and support batch editing in Albums.

How to open Albums:

    •  Say: "Open Albums".

    •  Tap Albums to open it.

Photos in Albums that contain a face can be used for facial recognition settings.

3.11 User Management
You can add different user information to the robot with different levels of permissions.

User types

•   Super administrator: maintains ultimate control over the robot and can delete the information 

of other user types.

•   Administrator: has access to all the 

content in the robot Admin Mode.

•   Guest: does not have access to 

Admin Mode.

User list

•  Cruzr supports batch editing and 

user search, making it easy for you to 

organize the user list.

How to input face data:

•   Say: "Do you know me", etc.

•   Tap the add user button on the screen.

3.12 Maps 
You can import a map from a PC and store it in the Maps module on the robot so that you can 

send the robot to different places to perform work operations.

How to open Maps:

•    Say: "Open Maps".

•    Touch the screen to open Maps.

Maps list:

You can save multiple maps to Cruzr and choose a map to use from Maps as needed.

Maps management

•   View pinpoints: The pinpoint directory can help you quickly find a location you are searching for.

•   Use maps: You can help Cruzr select one map to make it work more intelligently.

•   Position: Cruzr can automatically position itself on a selected map.

•   Delete:You can quickly delete any map you no longer need.

Speed setting

You can tap the speed setting button in the upper right corner to set the moving speed of the 

robot.
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3.13 Battery
See 3.4.3 Battery & Recharging.

3.14 Ads

The Ads module supports ad preview 

and add list management.

•  You can import an ad from your PC 

to the robot and save it to the Ad 

module.

•  You can manage the ads on the 

robot from the Ad module, and set 

the ad playback list in Working Mode 

and Timer.

3.15 Timer
With Timer, you can schedule the playback of ads, music, videos, as well as recharging and 

dance performances. Timer also supports scheduling multiple items.

How to use Timer:

•   Tap the add button to open a menu and choose the item to schedule.

•   You can set the start time and end time for what the robot is scheduled to play or perform.

You need to set the ad content on the PC software when scheduling an ad playback in Timer. 

For details, please see the function usage on the PC software.

3.16 E-skin
•  E-skin can protect users when the servo is running.

•  If you touch the e-skin on the robot arm, the servo will stop its motion to prevent you from 

getting hurt.

3.17 System Update
You can tap About Version Number to enter the system update interface, check for new 

updates, and update the system when available.
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PC Software Basic Functions

# Functions Description

1. Robot management: View the robot status and 

perform actions such as connect and delete

2. Robot connection: To connect a robot, make sure the 

company name is consistent and enter the serial 

number and secure password correctly

1. Adjust the view of the robot remotely

2. Control the motion of the robot remotely (motion 

speed can be adjusted)

Monitor the robot screen remotely

Control robot speech remotely (you can send a quick 

script)

Control robot facial expressions remotely

Obtain the list of music stored on the robot and play it 

remotely

Obtain the list of videos stored on the robot and play it 

remotely

Obtain the list of dances stored on the robot and play it 

remotely

Receive video calls from the robot

Make video calls to the controlled robot

Obtain the robot's location on the map

Remotely send the currently controlled robot to go 

recharge

Power off the currently controlled robot remotely

Set the volume of Cruzr remotely

Set the motion speed of Cruzr remotely

Set the system language of Cruzr remotely

Set the voice of Cruzr remotely

1.Greeting settings: Set the greeting functions of the 

robot

Device Management

Motion control

Video Monitoring

Voice Control

Face Control

Live Video Customer Service

Current Location

Auto-recharging

Remote Power Off

Function Settings

Voice

Speed

Language

Cruzr Voice

  Basic 

Settings

Music

Videos

Dance

R
e
m

o
te

 C
o

n
tr

o
l

3

2

4

5

6

7

8

1
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Part IV: 
PC and App Operations

4.1 PC Operations

Part IV: PC and App Operations

 

 

A company name text box will pop up when you first start the PC software. You must set the 

company name before going further. The company name on the PC software must be the 

same as the company name set in the robot.

4.1.1 Company Name Settings on PC

Function Settings

User Management

Maps management

Remote Maps

Centralized Control

Data Sync

System Settings

Help

Contact Us
Other

8

9

10

11

12

13

14

15

2.Ad settings: Edit ad content and sync ads to the 

robot

3.Timer settings: Schedule the robot to play ads, music, 

or videos, dance, or recharge

4.Local Q&A: Edit and sync Q&A stored on the robot

Obtain the user data on the robot and sync the user 

data to other robots

By importing a map created with Slam, you can edit the 

location and path on your PC software and then sync 

the map information to the robot

View the map information of the currently controlled 

robot remotely

Control up to 9 robots at one time remotely

1. Sync images, music, and video files to robots

2. Sync map information to robots

3. Sync user information to robots

1. Company Name: Set the same company name as the 

current robot

2. Chinese, traditional Chinese and English are 

supported.

Robot User Manual (electronic edition)

Contact details of UBTECH's after-sales service

 



4.1.2 Link A Robot on PC

You need to link a robot before communicating with it. To link a robot, you should:

1. Make sure your robot is powered on and connected to the Internet;

2. Enter the correct serial number and password.

Note: The password is the one the administrator creates for the robot. The serial number is the 

unique identifier assigned to the robot. You can find it on the bottom of the robot or on the 

packing box.
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Steps:

1. Tap Link a Robot (as shown in Figure 4.1.2)

2. Enter the serial number and password of the robot (as shown in Figure 4.1.2b)

4.1.3 Robot Status

Status icon  Description

Offline       The robot is powered off or offline. You cannot check information or control it.

Available    The robot is available. You can check information and control it.

                    The robot is being controlled by another PC or app. You can check 

                    information on this device but cannot control the robot.

Controlled  The robot is being controlled by you.

Occupied 

4.1.4 Remote Control

Remote Control can help you control the robot remotely to provide an interactive 

experience for customers.

You can enable the following features when controlling the robot remotely:

•  Move: You can make the robot turn to a certain direction and move, as well as control the 

speed of the robot movement.

•  Video monitoring: You can view the video captured by the robot on the PC software.

•  Quick chat: You can send quick TTS scripts along with expressions and actions from the 

PC software to the robot.

•  Dance, music, and video: Control the playback and performance of the robot remotely.

4.1.5 Customer Service

You can receive the Live Video Customer Service request from the robot or directly start video

 communication with the robot from the PC software.

Figure 4.1.2
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4.1.6  Current Location

4.1.7  Movement Settings

Remotely control the switch for the robot's arm actions and chassis movement

4.1.8  Auto-recharging

You can view the battery level of your robot on the PC software, and order your robot to go 

recharge remotely.

4.1.9  Power Off

You can power off the robot from the PC software.

4.1.10  Volume

You can adjust the volume of the robot from the PC software.

4.1.11  Language

You can select the system language for the robot from the PC software. Currently supported 

languages include Simplified Chinese, Traditional Chinese, and English.

4.1.12  Voice Source

You can change the voice artist for the robot on the PC software. Currently, three voice

 artists are available for the robot: professional male, professional female, and sweet 

female.

When positioning is enabled on your robot, you can view the specific location of the robot from your 

PC software.

Part IV: PC and App Operations

4.1.13  Function Settings

a. Greeting settings

•  You can set a greeting pattern on the PC software, and sync the pattern to the robot.

•  Tap the Greeting Time button in the upper right corner. You can remotely set a connected 

robot to enter Greeting Mode after a certain period of inactivity.

Part IV: PC and App Operations

b. Ad settings

•  You can set and edit the ad to be played on the robot from the PC software.

•  Multiple ads can be stored on the PC software. When synced to the robot, all ads will be 

stored in the Ad module of the robot.

•  Ad editing:

    Tap New Ad to add photo ads or video/audio ads.

c. Timer settings

•   You can edit the 

timer on the PC 

software, and sync 

the scheduled 

functions to the 

robot.



4.1.16  Centralized Control

Centralized Control allows remote control of multiple robots. You can control up to 9 Cruzr 

robots at the same time.

4.1.17  File Sync

The sync function in the upper right corner of the PC software enables you to sync files from

 the PC to the robot.

You can currently sync music, videos, and photos from the PC software to the robot.

4.1.18  My Center

You can set the company name, switch the language, view the electronic user manual, and 

obtain UBTECH's after-sales service contact details in My Center.
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d. Local Q&A

•  You can set Q&A to be stored on the robot and sync them to the robot.

4.1.14  User Management

You can view all the users of one robot on the User Management interface, and sync the user 

information on one robot to another online robot.

4.1.15  Maps management

The Maps Management interface helps you manage the maps available on the robot more 

efficiently.

    •  You can edit each map and mark locations on a map.

    •  You can also sync a map to the robot, or export a map from the robot to the PC software.

    •  Maps can be batch edited on the PC software.

Part IV: PC and App Operations
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4.2 App Operations

1. Adjust the view of the robot remotely

2. Control the motion of the robot remotely (motion 

speed can be adjusted)

Monitor the robot screen remotely

Control robot speech remotely (you can send a quick 

script)

Control robot facial expressions remotely

Obtain the list of music stored on the robot and play it 

remotely

Obtain the list of videos stored on the robot and play it 

remotely

Obtain the list of dances stored on the robot and play it 

remotely

Receive video calls from the robot

Make video calls to the controlled robot

View the map information of the currently controlled 

robot remotely

Remotely send the currently controlled robot to go 

recharge

1. Remotely control the switch for the robot's arm actions 

and chassis movement

2. Remotely set the volume, language, and TTS voice 

source for the robot

Power off the currently controlled robot remotely

1. Robot management: View the robot status and perform 

actions such as connect and delete

2. Robot connection: To connect a robot, make sure the 

company name is consistent and enter the serial number 

and secure password correctly

Quick chat: Edit the quick Q&A content during remote 

control

Motion Control

Remote 

Control

Video Communication

Maps Control

Battery Monitoring

Robot setup

My 

Center

Power Off

My Device

Interactive Edit

App Operations

Video Monitoring

Voice Control

Face Control

Music

Videos

Dance

#                 Functions                                                    Description

1

2

3

4

5

6

7
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Setup

My 

Center

About

7

1. Company Name: Set the same company name as 

the current robot

2. Demo Mode: In Demo Mode, you can only control 

robots connected to the same Wi-Fi

3. Live Video Customer Service: After rejecting a Live 

Video Customer Service request, you will no longer 

receive such a request from the robot

4. Chinese, traditional Chinese and English are 

supported.

1. View version information

2. Help: View the robot's User Manual

3. Contact Us: Obtain the contact details of 

UBTECH's after-sales service

#                 Functions                                                    Description

4.2.1 Company Name Settings on App

When first starting the app, you must set a company 

name. Make sure the company name in the app is 

the same as the company name set in the robot. 

You can change the company name by going to 

My Center on the app.

Enter the company name when first starting the app.



You can change the company name in My Center.

4.2.2 Link a Robot on the Mobile App

After linking the robot, you can establish communication between the robot and the app.

1.Your robot should be online.

2.Your phone should be connected to a network.

3.Enter the correct serial number and password.

Note: The password is the one the Super Admin creates for the robot. You can find 

it on the bottom of the robot or on the packing box.

The robot's unique code is found on the box cover.

Steps:

1.Click “Link a robot”.

2.Enter the serial number and password.
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•  Video Communication enables you to have a video call directly with the customer in front of 

the robot, making it easier for you to provide services for the customer.

•   When you start a video call directly from the mobile app, the call will come through on the 

robot without any further action required.

4.2.5  Video Communication

4.2.7   Battery Monitoring

You can check the robot's battery level or command the robot to go recharge from the mobile app.

You can view the maps stored on the robot from the mobile app.

4.2.6  Maps Control

4.2.8   Robot Setup

•   You can control the switch for the robot's arm actions and movement settings on the mobile app.

•   You can remotely set the volume, language, and voice source for the robot.

4.2.9   Power Off

The mobile app supports remote shutdown.
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4.2.3 Connect A Robot

 By connecting to a 

robot, you can control it.

When a robot is 

connected, it is 

considered to be 

remotely controlled. It 

cannot receive voice 

commands nor can you 

enter the function 

interface by touching the 

screen.

Steps:

1. Tap Connect A Robot;

2. Select the robot you 

wish to connect to and 

start connecting.

Part IV: PC and App Operations

•    Remote Control enables you to control the motion, 

TTS, chat, demo face, and emotional mode of the robot 

via the mobile app.

•    While controlling the robot as above, you can see the 

picture captured by the camera on the robot's head.

4.2.4  Remote Control

Part IV: PC and App Operations



4.2.10 My Center

a.My Device

The serial number of robots once connected to the current mobile app will be stored in the My 

Device list, where you can view, connect, or disconnect a robot.

b.Interactive Edit

You can add custom quick chat on the mobile app.
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Item                Specifications

Size               1210(H)*630(W)*537(D)(mm)

Weight               ≈45KG

Color               White

Materials               Titanium Alloy Structure，PC+ABS Shell

Battery                25Ah 25.6V Iron Lithium Battery

Screen               11.6-inch HD touch Screen

Camera               1 13MP HD Photo, 1 RGBD Depth-Sensing Camera

Speaker               3  Full-Range Speakers

Sensor

Head：6+0 MIC array*1+Cliff Sensor

Waist：RGBD Depth-Sensing Camera*1

Arms：E-Skin 3*2 

Chassis：

Infrared *7(1 Recharge Infrared +6 Ground Inspection Infrared)

Sonar Sensor*6

9-axis IMU *1  

Laser Radar *1  

Temperature and Humidity Sensor *1 

DoF                15：13 DoF (Arm 5*2, Head 1，Shoulder 2)+2Hub Motor

OS               Android (Application Layer) + ROS (Control Layer)

Networking          Wi-Fi 2.4G/5G，Support 4G module as an option (Only supports external 4G    

                             router，does not support inline 4G SIM card）

Velocity               0.3m/s、0.5m/s、0.7m/s

Accessories          1 Recharging dock+1 power adapter +1 user manual

Interface               2  USB interface，2 HDMI interface



· 54· · 55 · 



57



58 59



60 61




	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14
	页 15
	页 16
	页 17
	页 18
	页 19
	页 20
	页 21
	页 22
	页 23
	页 24
	页 25
	页 26
	页 27
	页 28
	页 29
	页 30



